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New Marketing Resource Guide Coming

By é_h_arlg:y McWha

Are you looking for new or more
effective ways to market your business?
Do you have ideas you'd like to share?
Do you have a marketing problem you'd-
like a second opinion on?

Bccausc of the response at the
"Marke;mg Yourself as an
Indgpendently Employed Professional®
panel discussion at last year’s ITCC,
members of the C&IC PIC are working
on a: Mérkermg Resource Guide and they
need: your help

Joyeg Woods is coordinating a team of
C&IC PIC volunteers who are building
on the panel discussion and on the
question-and-answer session that
followed to produce the guide. Sandra
Browng is writing a section on “pitching
your service.” Cynthia Kolnick’s section
will-cover. "mak:ng cold calls"; Mac -
Katzin will give important tips on how to

"qualify prospects.” Dart Peterson will
describe some of the key aspects of
"getting yourself on paper.” Joyce, in
addition to. «coordinating the project, will
share what she’s learned about "finding
and. trackmg leads.”

SCthUl_Qd_-"fOl’-a May, 1990 compiction,
this first C&IC PIC project will be
available at-the 1990 ITCC in Santa
Clara; (Coples will also be available

from Joyce Woods beginning in Jun,
1990,)

But before the gnide can be.completed,

- Joyee’s project team needs your input.

Please contact Joyce with your

. suggestions, ideas and marketing

experiences. Her address is:

Joyce Woods :
Cactus Software & Communication
3151 Main Sireet NE.

Blaine, MN 55434

612-757-6916 {b)

She and her team are looking forward to.

hearing from you. ¢

C&IC PIC Membership
Directory Available

What good is having a group of other
independents to talk to if-you don’t have
telephone numbers or addresses for
them? Not much good at all, right?

Right! So, the all new C&IC PIC _
Membership Directory is now available
for your telephone and corrcspondencc
enjoyment,

To help save costs, the directory will not
be mailed out to the entire membership
of over 250 C&IC PIC members.
Instead, copies can be-obtained by

¢ Attending the C&IC PIC meetings at
the 1990 ITCC in Santa Clara, or,

o Contacting C&IC PIC manager
Christopher Juillet at 313-996-0287,

The directory provides the addresses of
ali PIC members (and telephone
numbers for most), as well as the names
of ail C&IC PIC Area Coordinators.

In addition, another part of the
directory lists the names of PIC
members by city and state, so you'll be
able to call, catch dinner, and swap
stories with other members wherever
you travel. ¢
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| C&IC PIC Area Coordinators

Alaska

Alice Iliff

804 P Strest

Suite 3

Anchorage, AK 99501
907-279-4729 (b)

California

Rebecca Kutlin

4621 Mountain Blvd,
Qaldand, CA 94619
415-451-1775 (b)

Tom Underwoad
Tranwood
Communications
2122 8. Grand Stel
Santa Ana, CA 92705
214-546-2297 (b)

Canada

‘Loulse Peacock

183 Burnham Thorpe
Road g
Islington; Ontario,
Canada M9A 1H7
416-694-1111 (b)
416-233-2989 (h)

Colorado

Jaci Engel

4110 Bonnell Drive
Lovetand, CO 80537
303-667-9341 (b)

Connecticut

Patricia Earnest

60 Newtown Road
Suite 127

Danbury, CT 06810
303-370-0575 (b)

Hinois

Lanora Mueller

1679 Elm Street

Des Plaines, IL. 60018
312-824-7490 (h)

Ed Stitiner

Technical Writing
Consultants

3310 Continental Court
Rockiord, IL 61109
815-874-8062 (b)

Indiana

Jerilynne Sander -
8326 Stafford Lane
Indianapotis, IN 46260.
317-257-1121 (b)

Kansas

Barbara Harrlson
4018 E. 25th Place
Tulsa, IK 74114
918-250-9611 (b)
918-744-9385 (h)

Massachusetis

John C. Minnitl -
15 Myopia Road
Winchester, MA 01890
617-721-2054 (b)

Michigan

Gail Jurczyk

8301 16 1/2 Mile Road
Suite 265

Sterling Heights, MI 48077
313-977-2002 (b)

. Minnesota

Joyce Woods
Cactus Software &
Communication
3151 Main Street NE
Blaina, MN 55434
612-757-69186 (b}

" Nebraska

Anita Leininger

Univ, of Nebraska-Lincoln
104 ACB East Campus
Lincoln, NE 68583
402-472-3033 {b)

New York

FPamela Berry

2F2 Ledges Drive
Hyde Park, NY 12538
914-473-5700 (b)
914-229.5024 (h)

North Carolina

Don Hollister

411 W. State Street

Black Mountain, NC
28711

704-699-7266 (b)

Ohio

Patricia Geller

803 W. Main Cross

Apt. 3

Findlay, OH 45840
419-423-3688 ext. 265 (b)
419-422-3538 (h)

Oklahoma

Robin Pixler
DiscWriter Publications
7301 8. Klein Avenue
Okiahoma City, OK
73139
405-631-4491 (b)

Pennsyivania

John G. Clark

207 freng Street
Plttsburg, PA 15223
414-781-5421 (b)

Tennessee

Janice Richie

40 Dogwood Drive
Jackson, TN 38305
901-668-3657 (b)

Texas

Deidre A. Murr

P. Q. Box 887

Manvel, TX 77578-0887
713-489-1510 (b)

Marion Holbrook
3301 Beverly Road
Austin, TX 78703
512-451-4980 (b)

Washington | _

Jos Marek

6412 Fairlawn Drive SW
Tacoma, WA 98499
206-582-4575 (b)

Washington DC

Donnalyn Frey

Frey Communications
P. Q. Box 2685
Fairfax, VA 22031
703-764-9342 (b}

West Virginia

Charley McWha
P. Q. Box 653

_ Morgantown, WV 26507
304-291-0878 (b)

C&IC PIC Manager

Christopher Juillet
807 Mt. Pleasant
Ann Arbor, Ml 48103
313-996-0287 (b}
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From the Editor_

In the long year since the Consulting
and Independent Contracting .
Professional Interest- Committee was
formed, much has happened, but little
of that activity has been visible, even less
shared with the members of the PIC.

. Now, to keep members informed of PIC

activities and, more importantly, to
provide a public forum for issues
relevant to the practice of consulting
and independent contracting in
technical communication, C&IC PIC
proudly offers this, the first issue of T7e
Independent Perspective.

T hope you find this newsletter -
interesting and useful, worthy of your
support. More than that, though, I hope
you find the time to use it yourseif as a
way to share your knowledge and
experience of independent consulting
with its pages, and so, with others in our
group. :

Christopher Juillet
Editor

The independent Perspective is

i published quarterly by the
Consulting and independent
Contracting Professional Interest
i Committee (C&IC PIC) of the .

- Society for Technical
Communication. Address
correspondence to:

Editor

The Independlent Perspective
Post Box 1725

Ann Arbor, Ml 48106

Editor - Christopher Juillet
Assoc_iate Editor - Charley McWha

Copyright ©1990 C&IC PIC, All tights
reserved. Printed in USA. '
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by Charley McWha

Each year, more and more technical
communicators are becoming
indcpendent consultants (ICs). Some of
us choose the independent route for
ourselves, while others have IC status

forccd upon us by former employers

seeking ways to cut costs,

Regardless of how we become
independent consultants, however, it is
clear that as our numbers increase, so
too does our need for information about
how to conduct our trade in a
business-like and profitable way. We
need information like;

» How to recognize and meet our new

responstbilities,”
+ How to conduct our business.

+ How to budget time to help ensure
our product meets our clients’
expectations for quality, budget and
deadline.

Mostly, we need insight into how others
have solved these very same problems
that we now face. We need to iearn how
to do a million things that we’ve never
considered when we were direct
employees. We need facts and we need
them fasi,

At the 1989 C&IC PIC meetings,
established ICs and the
newly-independent alike kept asking the
same question: "Where can I find a
single source of information about
conducting an independent

consultancy?"

One source is the Freelancing and.
Consuiting information kit published by
STC several years ago. Another, when it
is finished, will be the all new Ten-Year
Anthology on Consuiting and
Independent Contracting.

'10-Year C&IC PIC Anthology In-the-Works

Managed by PIC members Anita

- Leininger and Tom Underwood, this

publication will be developed in
coordination with the STC Professio.
Publications program. Between its
covers will be ten years worth of
conference proceedings papers, jour
articles and chapter newsletter artic)
addressing a wide variety of topics as
issues germane to independent

consulting,

To bring this information into sharpe
focus, Anita and Tom will survey anc
review ITCC proceedings and other
materials for possible inclusion.

It is no small job, so if you know of ar
article on independent consulting
appearing in Technical Communicat
or in your chapter newslettér, or a p:
presented at ITCC or at a local or

‘regional conference, don’t hesitate tc

contact Anita or Tom and get a copy
them, Send copies to; '

Tom Underwood

2122 Scuth Grand Avenue
Suite 1.

Santa Ana, CA 92705

The anthology project, begun in
September of 1989, is expected to tak
two years to complete. Of course, An
and Tom encourage PIC members te
call with their suggestions, as well as 1
offer any assistance they can on this
important PIC project. ¢

- Do you have a new address or
telephone number? Let us-know
by sending it to:

C&IC PIC
Post Box 1725
Ann Arbor, Ml 48106
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A Call to Arms of a Sort

By Christopher Juillet

We're looking for a few (actually, many)
good, professional, independent-minded
people to contribute to The Independent
Perspective, If this newsletter is to be a
successful venture, it will not be because
onc person or a small group of pals do it
all and have all the fun,

It will be because a team of interested,
dedicated individuais each contribute a
small amount of effort to a cause in
which they believe.

Our success depends upon every STC
member who belongs to the C&IC PIC.
If you have an issue of import to
independent contractors and
consultants that you want to address, a
gripe or beel, or just want to teil the
world what a good or bad job you think

the group is doing, | NEED TO HEAR
FROM YOU,

I'd especially like to have someone
develop an idea for a regular feature,
but P'll settle for a letter or two to "the
editor.” I'm looking forward to the first
year of our PIC newslctter, and mostly,
I'm looking forward to hearing from you
all. ¢

Mark Your 'Calendar_

The 1990 meeting of the C&IC PIC will
be held at the ITCC in Santa Clara on
Tuesday, May 22nd at 3:30 pm. At that
meeting, we'll discuss the status of
current PIC projects, consider new
elforts, and probably adjourn to the
c.osest pub for libations within the
hour. ¢ '

Coming Attractions...

Never before have there been more
ITCC presentations about the business
of conducting busincss as an IC than at
the upcoming ITCC in Santa Clara.

In the next issue of The Independent
Perspective, we’ll have a preview of who's
presenting what of interest to
consultants and independent
contractors at the Santa Clara
conference,

If you can make the ITCC, you'll have a
better idea of how you might want to
schedule your time.

If business prevents you from attending,
this round-up of presentations will no
doubt provide good grist for your own
presentation mill. ¢ '
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