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Please be sure to check

the Final Program

for exact locations

and times of sessions!
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Who is speaking?

TUTORIALS

Many of the speakers were rated

among 25 percent by last year's

conference attendees.

Look for the sessions led by:

PC3 - Kate Gomoll
Understanding Customer Needs:

Field Techniques You Can Use

PC5 - Kevin Knabe
Goal Oriented Navigation Design

for Online Information

PC7 - Caroline Jarrett
Forms that Work: Designing

Usable Forms for the Web

PC 10 - Karen Mobley
Christina Capps

A Beginner's Introduction to

Prototyping Online Information

UID 2B
Demonstration
Information

Modeling

Demystified

UID 2N
Workshop
Case Studies

in Web

Information

UID 4S
Panel Discussion
Squishiness:

Successful

Web Design

UID 5B
Demonstration
Information Modeling

UID 5J
Demonstration
Intranets that

Save Money

UID 10K
Panel Discussion
Knowledge

Management:

Your New Role

UID 2X - Demostration
Uses and Abuses of

Cognitive Theory

UID 3F - Paper
From Gobbledygook

to Great Documents

UID 5X -
Creating Effective

Home Pages

Demonstration

UID 10E - Demonstration
Search Engine and Optimization

UID 9A
Progression

Technology to Meet

Special Needs

UID 3K - Paper
Designing Usability

and Accessibility

UID 6S
Demonstration
Usability.gov

for Web Writers

UID 10A
Progression
Usability Progression

UID 5K
Demonstration
The Accessibility

Challenge

UID 8H - Demonstration
Developing Web Usability

Guidelines
UID 3Q - Demonstration
Identifying the Target User

UID 3N
Demonstration
Better Graphs in

Better Settings

UID 9I - Workshop
Deceptive and

Misleading Graphs

UID 6K - Paper
Rapid Development

UID 7G - Workshop
Creating Effective

User Surveys

UID 8N - Demonstration
Conducting User Studies

UID 10I - Workshop
User Feedback

into Documentation

UID 11I
Workshop
Consulting

Methodology

to Propose

Solutions

UID 11Q
Workshop
Prototyping

and Testing

Online

Information

UID 2H - Paper

Visual

Elements in

Document

Design

UID 3I
Demonstration
Visual Standards:

a Style Guide

UID 4D - Paper
Visual Design

UID 4H - Paper
Effective

Multimedia

for Users

UID 7P - Paper
Readable Web Pages

and Documents

Judy Birchman
William Gribbons
JoAnn Hackos
Gail Hughes
Caroline Jarrett
Beth Lisberg
Susan Miller
Vesa Purho
Whitney Quesenbery

Janice (Ginny) Redish

UID 2H

UID 4S

UID 2B

UID 3F

UID 3F, UID 7G

UID 3N

UID 2H

UID 8N

UID 4S, UID 11E

UID 3F, UID 4S, UID 5X, UID 6S

UID 5B

UID 10K

Ann Rockley
Catherine Titta

UID 8P - Paper
Design Approaches for

Complex Problems

UID 7C - Paper
Content Usability

Heuristic Tool

UID 7E
Demonstration
Users for

Web Site

Usability

Test

UID 9H
Demonstration
Supporting

Online Users

UID 10C - Demonstration
User Assistance and

Embedded Help

UID 8C - Paper
Communicating

with Interaction

Design

UID 9C - Demonstration
Writing Documentation,

Working for Users

UID 9K - Paper
Customer Feedback

into Product Design

UID 8K
Demonstration
Designing a

Comprehensive

Product Library

UID 11E
Panel
Discussion
Content in

Information

Design

UID 3B - Paper
An Introduction

to Embedded

Assistance

UID 4C - Demonstration
Successful Help for

Web Applications

UID 5H - Paper
Learning from Users:

Case Studies

UID 6V - Paper
Selling Usability

UID 8V - Workshop
Mastering the

User Interview


